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TRADE SUPPLIER

CEDIA members are home technology professionals providing comfort, control, 
connection, and entertainment for clients to experience the best moment in life in their 
homes.

Life Lived Best at Home®



  CEDIA Member Code of Conduct

Each member of CEDIA shall agree to adhere to the following:

1.  Provide to all persons truthful and 
accurate information with respect to the 
professional performance of duties.

2.  Maintain the highest standards of personal 
conduct to bring credit to the custom 
electronic and design industry.

3.  Promote and encourage the highest level 
of ethics within the profession.

4.  Responsibly uphold all laws and 
regulations relating to CEDIA policies and 
activities.

5.Strive for excellence in all aspects of the 
industry.

6.  Use only legal and ethical means in all 
industry activities.

7.Protect the public against fraud and unfair 
practices.

8.Use written contracts clearly stating all 
charges, services, products and other 
essential information.

9.  Demonstrate respect for every 
professional within the industry by 
consistently performing at or above the 
standards acceptable to the industry.

10.  Make a commitment to increase 
professional growth and knowledge by 
participating in technical and industry 
business training.

11.  Contribute knowledge to professional 
meetings and journals to raise the 
professionalism of the industry.

12.  Maintain the highest standards of 
safety.

13.  When providing services or products, 
maintain in full force adequate or 
appropriate insurance.

14.  Cooperate with professional 
colleagues, suppliers and employees to 
provide the highest quality service.

15.  Extend these same professional 
commitments to all persons supervised or 
employed.

16.  Subscribe to CEDIA’s Code of Ethics 
and abide by the CEDIA Bylaws.


